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2009 RROGRESS OVERVIEW

The Wise County
Chamber of Commerce
exists for the purpose of
advancing and publicizing
the commercial, industrial,
agricultural, civic, tourism,
and general business inter-
ests of Wise County and
the City of Norton. The
Wise County Chamber of
Commerce was established
in 1954, and for more than
55 years, it has been re-
sponsible for much of our
community's growth and
progress.

The activities of the
Wise County Chamber of
Commerce are managed
and directed by the elected
officers with the assistance
of the permanent staff.
Last year, the two full-time
and one part-time staff
members answered thou-
sands of telephone inquir-
ies from industries, busi-
nesses, the professional
community, and tourists.
Tourism, relocation, and
business information pack-
ets were also provided to
the hundreds of people
who stopped by your
Chamber office. Approxi-
mately 61,000 brochures
promoting Wise County/

b GIty 9f Npiton yvere dis-

tributed in 2009.

Last year, the Wise
County Chamber of Com-
merce continually revised
and updated its Web site
located on the Internet at
www.wisecountychamber.
org. From this Web site,
visitors can get informa-
tion on local tourist attrac-
tions, upcoming commu-
nity events, demographics,
living and working in the
area, &etc.
Business Directory of
Memberds also available
on the Web site. Through
the distribution of printed
material and through its
Web site, the Chamber
sells your community,
your products, and your
services to people every-
where!

Committees composed
of interested and qualified
members are appointed
and maintained to carry on
the many diversified func-
tions of the Chamber's
community development
programs. On the follow-
ing pages of this 2009 Spe-
cial Edition of The Cata-
lyst, you will find an over-
view of some of the work
these committees do which
is listed under their divi-
sional headings. We are
extremely proud of their

many accomplishments.
The Wise County
Chamber of Commerce
would like to express its
appreciation to Bob Spera,
2009 President, for his
valuable support and lead-
ership over the past year.
On behalf of Mr. Spera
and our Board of Direc-
tors, we thank the hun-
dreds of committee volun-
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a productive year. If you
feel youhave some good
ideas for future Chamber
activities and events, we
invite you to join one or
more of our committees.
Your input is welcome!
The Wise County
Chamber of Commerce is
a non-profit organization
whose goals and objectives
are financed largely by the
dues of its members.
Membership is the life-
blood of your Chamber!
At this time, we wish to
thank you, our loyal mem-
bers, for your continued
support. We also encour-
age you to become an ac-
tive member of your
Chamber of Commerce.
The Wise County
Chamber of Commerce
Board of Directors meets
(Continued on pagg)
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regularly on the fourth Thursday of

Lowe, Development Director, Vir-
ginia Early Childhood Foundation;
Update on UVaWise Convocation

Way; August 27 - UVa-Wise; Octo-
ber 22 - Norton Community Hospi-
tal/Mountain States Health Alli-

each month. Attendance is open to Center- Sim Ewing, Vice Chancel- ance; November 19-Re no 6 s
all dues-paying members. By at- lor for Finance & Government Re-  house. A Christmas Socialvas
tending these meetings, you can lations, UVa-Wise; Update on the held on December 17 at the Holiday
keep abreast of Chamber news and Town of Pound Sarah J. Gilliam, Inn, Norton. The corporate sponsor
committee activities, hear an- Mayor, Town of Pound; and U.S. was Holiday Inn. Alpha Natural
nouncements, and learn of upcom- Census 2010Karen M. Wesley, Resources, LLC and Paramont Coal
ing events. U.S. Department of Commerce, Company Virginia, LLC, cospon-
In addition, special guest speak-  U.S. Census Bureau. These meet- sored the event. Door prizes were
ers are often invited to address top- ings also provide a great network- sponsored by Alpha Natural Re-
ics of interest to the general mem- ing opportunity where you can meet  sources, LLC and Crutchfield Cor-
bership. Last year, the following with fellow businessmen and com-  poration.
presentations were made: Proposed  munity leaders and participate in an If you are not currently a mem-
AWind Gener ati on @penRxctargeeirifoPmationand ber of the Wise County Chamber of
Tazewell & Wise Countieslames ideas. Commerce, we invite you to join us
Martin, Senior Vice President, The Wise County Chamber of in making Wise County and the
Business Development & Genera- Commerce co-sponsors a Business City of Norton an even better place
tion Construction, Dominion Re- After Hoursprogram which also to work and live. Please contact
sources; Update on VA City Hybrid  provides a valuable networking op- ~ Cory Dotson, 2010 President, at
Energy Center in St. Paul, VA portunity for its members, local 276-328-3439 or Joyce M. Payne,
Mark Mitchell, Director, Fossil & elected officials, and other citizens.  Executive Vice President, at 276-
Hydro Projects, Dominion Re- Heavy hors doo e ub9r0Xkifyauhaye ary gupsijoes d
sources; Update on the Town of and door prizes are usually given or comments concerning the Wise
Coeburn- Charles McConnell, away. Last year, the fo”owing County Chamber of Commerce or
Layds H¥imgidiamrye ;  pusinesses sponsored a Business  its activities.
Childhood Foundation Cathryn After Hours:August 26 - United
Park, Tie-Dyed T-Shi rt s, Bi ke Ro
COUNTY & COMM_UNITY AFFAle Farmeros Market, Legends
Marty Hagy, Vice President Day, Karaoke Contests, -K
. ) . Chooo Kiddie Train, Cran
Best Friend Festival- Julia Newsome & spl ash Pool Bash, Friday
Donna Owens, C&Chairs Place, Kiwanis Pancake Breakfast, Citywide Yard Sale,
Held annually the second week of June, the Best and Flea Market Vendors. _
Friend Festival offers folks a chance to meet with old Thanks to the great entertainment, generous
friends and make new ones while enjoying food, games, sponsors, an_d tireless volunteers, the 23rd annual Best
music, and lots of other entertainment. Frlgnd Festival was a tremendogs success! . !t_ was
The 23rd annual Best Friend Festival was held June ~ €stimated that about 2,000 kids enjoyed the activities at
Kidébs Night. Senior Cit

13 - 20, 2009, in downtown Norton, Virginia. The
theme was ASummer Breeze
This year, the Best Friend Festival committee selected

two winning entries for the Best Friend Festival t-shirt
logo contest. Josh Bates of Coeburn submitted the win-
ning art work for the front logo, and Tiffany Maples of
Coeburn was selected as the winner for the back logo.

This year 0s -fackes with\achiities wa s

appealing to all age gr
Day, The Regional Rehab 5K Run, Battle of the Bands,
Paint-a-Trash-Can, First Bank & Trust Picnic in the

and k 6 wj,t h . Cr.ut.ch
In 'ad'dit%ﬁg,: t o%s%]ndsﬂt/luﬁed Eu?tg Aark Kv‘erc]he%ri Fcr)i-
day to enjoy the Friday Night Block Party featuring mu-
sic by The Collegians and a stage show performed by
Mark Lippard. Backroad Band took the stage as the
winning band during Mond:
The, Best Friend Festival is sponsored by the Wise
ntyJCﬁ‘ar%er of (Itom erce_and. supqgrted t%}/ the
gi{"yposf ' Norton" %nd u:;%}ee{ B Rinesses Ian(a civic H
organizations.
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Natural Resources Awareness Days
John Schoolcraft & Rita McReynolds, Go
Chairs

The Natural Resources Awareness Days Commit-
tee addresses issues con
sources and related industries. It also sponsors Natural
Resources Awareness Days. The purpose of this an-
nual, two-day event is to educate our children as to the
i mportance of Wise Count
ing mined minerals, water, gas, oil, and timber.

Natural Resources Awareness Days (NRAD), for-
merly Coal Appreciation Days, originated in 1984 as a
joint effort among several organizations to salute the
coal industry and show appreciation for its contribution
to Wise County. I n 2001
mittee dramatically changed and expanded the program
to include activities and speakers relating to all our
natural resources including mined minerals, water, gas,
oil, and timber. To reflect these changes, the name of
the event was changed to Natural Resources Awareness
Days.

Natural Resources Awareness Days 2009 was held
September 18 & 25. All Wise County sixth grade stu-
dents, as well as sixth grade students from the City of
Norton (a combined total of about 540) were divided
into two groups, and each group took a one-day field
trip on either September 18th or 25th to the Powell
River Project Research & Education Center in Norton.
Students viewed displays and participated in discus-
sions about Wise Countybd
relate to science topics incorporated in the Virginia
Standards of Learning. Several local agencies and
businesses participated in this event including Cumber-
land Resources Corporation; Dominion/Virginia City
Hybrid Energy Center; EQT; Mountain Forest Prod-
ucts; Paramont Coal Company Virginia, LLC; Powell
River Project Research & Education Center; Spectrum
Lab/Paramont Coal; USDA Natural Resources Conser-
vation Services; USDA Forest Services, Clinch Ranger
District; Virginia Cooperative Extension; Virginia
Dept. of Forestry; Virginia Dept. of Mines, Minerals,
and Energy; Vulcan Materials; and Wise County Litter
Control and Recycling Department. Students were
treated to a free lunch provided courtesy of Alpha
Natural Resources, LLC. Soft drinks were provided by
Pepsi Cola Bottling Company. Following the field trip,
students were given the opportunity to participate in
one or more contests - essay, poetry, and art. Contest
winners and runners-up were recognized at the January
2010 meeting of the Wise County School Board.

Natural Resources Awareness Days is sponsored
by the Wise County Chamber of Commerce, the Powell
River Project Research & Education Center, Wise
County Public Schools, Norton City Schools, and local
businesses. For Natural Resources Awareness Days,
®e8Wist Goliht§ Chhntbe? of @omrercdepends @t U T
proximately $1 per student. It is estimated it would
cost around $15,000 to host this two-day event if it
weren't for the in-kind contributions of participating _
BudinBsseshrdl brahdizatibns. r e sour ces, i

Leadership Development Kim Clisso &
Charmin McDavid, CeChairs

Forward Wise County is a leadership development
program sponsored by the Wise County Chamber of
Comrﬁrerhe‘.e Fofw B &lin)SmisdibRiStPided= © 1
tify and develop leaders among a diverse group of indi-
viduals from business, industry, education, and civic
groups who share a commitment to positive change in
Wise County. Forward Wise County 2009 began with
class orientation on March 2, and an all-day retreat fea-
turing the AAppal achi an
gramo held on Saturday,
Wise. On March 9, participants began attending the
weekly, three-hour seminars which covered topics such
as local government, work styles and leadership skills,
the Appalachian perception, community trusteeship, leg-
islative issues, education, workplace harassment, moti-
vational skills, mental illness and chemical dependency
in the workplace, update on VA City Hybrid Energy
Senten, eritical codvdrsations &luzation gareelssocial st
services, the criminal justice system, and a tour of Wise
County Landfill & CNW Wastewater Plant. A tour of
the Powell River Project Research & Education Center
was also conducted. In addition to the weekly seminars,
participants were required to spend at least four hours on
a community service project.

A commencement exercise for the 10 graduates of
Forward Wise County 2009 was held May 28 in con-
junction with the regular monthly meeting of the Wise
County Chamber of Commerce Board of Directors.
Keynote speaker for the commencement exercise was
Tammy Dotson, Owner, Mountain Motor Sports, and a
2008 Forward Wise County Graduate. Forward Wise
County 2009 graduate Thomas A. Lester was selected
by his classmates to deliver the commencement address
at next year's ceremony.

The 2009 commencement exercise also featured the
presentation of the 15th annual Outstanding Alumni
Award to a Forward Wise County alumna. Nominees
for the award could be recognized for outstanding per-

hey
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sonal achievement, community service, or professional
achievement. This year's recipient of the Outstanding
Alumni Award was Steve Brooks, a 1999 graduate of
Forward Wise County. Steve Brooks has not only been
a valuable asset to Thompson & Litton where he cur-
rently serves as a Design/Production Supervisor and an
Associate, but to the greater Wise County area as well.
Over the years, Steve has generously given his time to
multiple projects in the county to promote education and
community development. For several years, Steve has
been active in the nationwide MATHCOUNTS program,
a competition for the top math students from Southwest
Virginia schools to exhibit their knowledge against oth-
ers in the region, state, and nation. Steve serves on the
Advisory Panel for Drafting at the Wise County Career
Technical School. He acted as an adjunct facilitator at
the University of Virgi
evening engineering classes. Steve was also instrumen-
tal in the development of the Wise Primary School play-
ground. In addition to his commitment to the education
of the future of Wise County, Steve volunteers his time
to the Nash Historical Preservation Corporation, a non-
profit organization and is a deacon and Sunday school
teacher at Mt. Olive Fr
focus on promoting the education and opportunities for
the future of Wise County has been effectively demon-
strated by his involvement in multiple organizations and
activities and is evidence of his commitment to the chil-
dren of the region. On behalf of the Leadership Devel-
opment Committee, Bob Spera presented Steve Brooks
with the Outstanding Alumni Award. Founded in 1989,
Forward Wise County has graduated approximately 357
potential community leaders.

ECONOMIC AFFAIRS
Pam Collie, Vice President

Travel & Tourism - Shelly Knox, Chair
During the past year, the Travel & Tourism Com-

mittee (TTC) engaged in the following activities:

e They revised and reprinted 50,000 copies of the
Wi se County

Natural. Also 1,000 of the Powell Valley overlook
postcards were reprinted to fulfill requests.

e Throughout the year, Wise County Chamber of
Co mme r c-eoforstourfsnuldrothure, Wise
County, Virginia: Perfectly Naturahnd dozens of
other brochures, postcards, and maps were used to
create thousands of packets of information which
were provided to inquiring tourists. These bro-

Ch a mb ecolor o f
tourism brochure, Wise County, Virginia: Perfectly

chures were also used to stock The Heart of Appa-
lachia gazebo.

The Wise County, Virginia: Perfectly Naturélll-
color tourism brochure was furnished to restock
other Virginia welcome centers.

The Chamber obtained financial sponsors for
twelve commemorative benches that were placed
on the Guest River Gorge walking trail. The
benches were built by the Wise County Workforce
Center and placed on the trail by the U.S. Forest
Service-Clinch Ranger District.

The Chamber provided information on area camp-
grounds, hotels, and caterers to assist with family
and high school reunions in the region.
Throughout the year, the Chamber maintained its

a\ied sites\ww wisegountyghambepgrggvich rem s f r u ¢

ceives thousands of hits a month.

The Chamber cosponsored the City of Norton
Easter egg hunt with Norton Recreation Depart-
ment and Norton Community Hospital.

Schedules and the theme for the annual Christmas
parades for each town and the City of Norton were

e Wcodrdinate® eoldetted, and displdyad onahe Cham- S

° C1‘?1e”3:

berdéds Web site under
published in local newspapers.
TTC members are involved with the financial plan-
ning, development, and construction of the new
High Knob observation tower. Members assisted
the High Knob Enhancement Corporation with sell-
ing High Knob tower commemorative ornaments.
Members of the TTC helped coordinate and staff
the 23rd annual Best Friend Festival, which brings
in over 6,000 people to this area. The committee
assisted with promoting many other area festivals,
as well as Pro-Art events and other recreational and
tourism activities.
The Chamber provided information and a letter of
support for a grant for a new trail connector system
from the High Knob observation tower to the City
of Norton; however, the grant was not awarded by
the Department of Conseryation and Recreation.
l;ﬁi%lgercsu%p%r?s ang V\lﬁlrpalomote the new
inSpear head
is currently being planned for seven Southwest Vir-
ginia counties and the City of Norton.
In November, the TTC decorated and displayed a
Christmas treeinthe 14"annu a |

Tr ees o hel-dnualyd at Soothowest
Virginia Museum in Bi
tree was decorated to

ing Trail 0.
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e The TTC worked to get a Wise County scenic
photo on the new Verizon telephone directory. Ver-
izon selected a photo of Flag Rock for the cover.

e The Chamber purchased a new tourism display
board and participated in the UVa-Wise new stu-
dent 6s Wel come to

Economic Development Dan Minahan
& Cory Dotson, CeChairs

The Economic Development Committee (EDC)
was very active during 2009 and participated in the fol-
lowing activities:

e The EDC conducted its first yearly meeting in Feb-
ruary. Dr. Terry Suarez, President, Mountain Em-
pire Community College (MECC) was the guest
speaker. He provided a presentation on the eco-
nomic impact MECC has on Wise County. An
economic breakdown using a regional and invest-
ment analysis approac
contribution to the region equaled $14.2 million
dollars. Also, student spending from outside the
region and past student productivity created a net
contribution of $107.6 million dollars to the region.
The study also revealed the present value of in-
creased future income equaled approximately $115
million dollars.

e The Chamber hosted and cosponsored the Labor
and Empl oyment Group
free Employment Law Breakfast Briefing seminar
held in February. Approximately 25 Chamber
members attended the seminar.

e In March, Bill Dotson, Wise Workforce Center,
was the guest speaker. The Virginia Investment
Act and the Wise County school system have part-
nered to further develop the Wise Workforce Cen-
ter. The center is interested in meeting with local
businesses to determine workforce training needs.

e Governor Timothy M. Kaine declared May 10-16,
2009, as Business Appreciation Week in the Com-
monweal th of
AiCaring in Our Commun
local businesses and industries, the EDC organized
a free luncheon which was held on Tuesday, May
12, 2009, 11:30 a.m., in the Fred B. Greear Gymna-
sium, UVa-Wise, Wise, Virginia. Bob Spera, 2009
President, Wise County Chamber of Commerce,
provided some opening remarks, and Shannon
Blevins, Director of Economic Development, UVa-
Wise, welcomed everyone to the campus. The in-
vocation was offered by Carroll Dale, Assistant
Vice Chancellor for Athletic Development. Leton

h

of

Virgini a.

dckian eomipinity Bederal Med Braos, Brgwn o s s

L. Harding, Jr., Executive Vice President, The First
Bank & Trust Co., and Chairman, Risk Manage-
ment Association Community Bank Council, was
the special guest speaker. There were approxi-
mately 100 people in attendance. The luncheon

Ca mp u swaskpdnsored by Norton Industrial Development

Authority, Wise County Industrial Development
Authority, and Wise County Chamber of Com-
merce. It was hosted and cosponsored by UVa-
Wise.

The highlight of the event was the presentation
of awards to businesses that work to improve the
quality of life and/or have made a significant eco-
nomic impact in Wise County and the City of Nor-
ton: Hospice & Palliative Care of Virginia, Moun-
tain Empire Older Citizens, Pro-Art Association,
Southwestern Virginia Technology Council, Moun-
tain Empire Regional Business Incubator, Appala-

Management Incorporated, Maggard Sales & Ser-
vice, Inc., and Shaw Constructors, Inc. The fifth
annual Small Business of the Year Award was pre-
sented to Donald Purdie, Owner, Data Ensure, Inc.
In 2009, the Chamber assisted many new and po-
tential businesses by providing mailing addresses,
telephone numbers, contact names, and up-to-date
demographic and other community information.
TBefCRamher algp gogductprihbentcigtingcees
monies for the following businesses: Wise Cavalier
Clinic, Wise; The Blossom Box, Big Stone Gap;
Norton Pharmacy, Norton; Juste Music, Norton;
Cornerstone Pharmacy, Appalachia; Lonesome

Pine Economy Drug, Norton; Community Physi-
cians Wise, Wi se; Paul
Mountain View Regional
tion Center, Norton; Appalachian Health Care As-
sociates, Norton; Friends of Coal Skate Park, Ap-
pal achi a; Norton
Sleep Disorders, Norton; Variety Wholesalers, Inc.
- Rases Soreyandd Appadaghiant Canemindy Feda s
eglCepdit Union, Nort¢ho nor of owur
The Chamber attended ribbon-cutting ceremonies
for the VA Center in Norton and Wellmont Lone-
some Pinebs
In September, the committee met to work on set-
ting goals for the rest of the year into next year.

In October, Debby Spencer, Director of Tourism &
Development, We Make Things Happen (WMTH)
was the guest speaker. WMTH recently conducted
a large study for the Southwest Regional Recrea-
tion Authority on the available multi-use trails in

4 06s
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our area. The study revealed that our greater re-

gion, especially Wise County, was full of trails and
amenities with the potential of generating tourism
money. Due to the size of the trails, it is important

to extend or connect these trails to other trail sys-
tems. Gary Hale, Virginia Employment Commis-
sion, also spoke at Oc
Wise County had less unemployment in 2009 than

it has had in decades.

e Members of the EDC, as well as Chamber mem-
bers took a tour of the Virginia City Hybrid Energy
Center in St. Paul on November 11, 2009. The tour
accommodated 20 people and included a light
lunch. Members viewed a film and presentation
given by Greg Edwards, Dominion, which detailed
real-time progress on the energy center, as well as
detailed information as to the technical aspects of
the plant and the massive amount of environmental
protection actions being taken and planned by Do-
minion. The energy center is scheduled to go on-
line in 2012. Currently, it employs well over 1,300
people and when complete, will employ 75 full-
time plant operators, as well as create an additional
350 mining jobs. Pres
first station director and Danny Woods is the op-
erations and maintenance manager.

Small Business DevelopmentHenrietta

Dotson, Chair
The Small Business Development Committee

(SBDC) was formed to help foster a spirit of entrepre-

neurship within the community, give direction and lead-

ership to small business development efforts, and con-
duct pro-active visitations to local small businesses. In

2009, the committee participated in the following activi-

ties:

e The SBDC held itos
ruary. Discussion centered around the opening of
new businesses and the closing of some of the estab-
lished businesses in our area and how the closings
impacted the community.

e Throughout the year, members of the SBDC fre-
quently visited local small businesses. Business
owners were encouraged to discuss issues or prob-
lems they were facing. Committee members made
recommendations or attempted to offer solutions.

e The SBDC designed a Wise County Chamber of
Commerce window cling decal in 2008 which was
mailed to existing business members. The decals
help to inform the public that their business is a com-
munity-minded Chamber member and also promotes
Abusiness with members

to businesses who joined the Chamber in 2009.

e In May, the SBDC announced the winner of the
Small Business of the Year Award - Data Ensure,
Inc. - at the Annual Business Awards Luncheon.

e The committee worked on developing ways to gain
insight into the challenges that small business own-

t oers &ge. oA parhpbthistefforh rgembers wifleatterapt v

to speak with previous local business owners who
recently closed their doors.

e Future emphasis was placed on the importance of
becoming more involved in financial education
seminars in our area.

e SBDC members
Campaign in 2010.

pl an to

ORGANIZATIONAL AFFAIRS
Rita McReynolds, Vice President

The 2009 Annual Retreat was held Friday and Sat-
urday, February 6 and 7, at Hotel Roanoke in Roanoke,
Virginia. The retreat, designed to produce a more com-
mitted and effective organization, featured seminars

nd presentations on expecting and adapting to change,
e\9ef5pinrggiforﬁm%n?ty?pprodu%ti(]/elcdmpla'lin?ng, a?n €
community | eadership.
W. Terry Whisnant, President, Horizon Seminars. The
retreat also provided a valuable networking opportunity
for Chamber members/guests, board members, and
Chamber staff.

Mountain Empire Community College cosponsored

the two-day event.

Marketing/Business Outreach- Rita
McReynolds, Chair

Members of the Marketing/Business Outreach

throughout the year, as well as non-members to discuss
the purpose of the Wise County Chamber of Commerce
and the advantages of membership.
The Wi se County
ness Outreach Committee is proud to announce that
twenty-three (23) new members were recruited in 2009
bringing the Chamberés
mately 540. The new members for 2009 are as follows:
Appalachian Health Care Associates, P.C., Norton; The
Blossom Box, Big Stone Gap; Bonnie Aker Rentals,
LLC/Foggy Boot, LLC, Wise; Cars-R-Us Auto Sales
LLC, Pound; Clisso Manufacturing, LLC, Pound; Coal-
field Properties, Wise; Cornerstone Pharmacy, Appala-

. cgia; Ed\f'/eﬁde](g@ Inv&sgqgnés r Jgson\ﬁeSFurgill, ma i

de

f i r sGommiteeevisitedexisting Membehbasingssesa r i n
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Financial Advisor, Pennington Gap; Leslie Fletcher,
Memphis, TN; Glenn F. Phillips & Co, Inc., Coeburn;
Hard Rock Gym, Norton; Holding Funeral Home, Inc.,
Big Stone Gap; Lonesome Pine Economy Drug, Nor-
ton; Norton Pharmacy, Norton; The Optometry Group,
PLLC, Norton; Paul ads
James L. Raj, M.D. - Mountain View ENT, Norton; St.
Paul Industrial Development Authority, St. Paul; Tav-
ern on Main Restaurant, Wise; Troutdale Steakhouse at
Norton, Norton; Variety Wholesalers, Inc. - Roses

Store, St. Paul; Wise County Christian School, Wise;

Yellow Book USA, Johnson City, TN.

Membership shows that these businesses and indi-
viduals care about the future of Wise County and the
City of Norton. We appreciate their support and en-
courage you to use, whenever possible, the products
and services of members of the Wise County Chamber
of Commerce.

The Marketing/Business Outreach Committee, in
conjunction with the Wise County Chamber of Com-
merce staff, also completed the following projects dur-
ing the past year.

e The Chamber 6s m@WhatiMem-i n
bership Means to Yowas updated and reprinted
for 2009. This brochure explains how the new
member, along with the community, will benefit
from their investment in the Wise County Chamber
of Commerce.

e The Wise County Chamber of Commerce marketed
its members and the community through its Web
site located at www.wisecountychamber.org. The
Web site is continually revised to provide the most
accurate and up-to-date information available.

e The Chamber dhe Catatystvead pabt t
lished six times in 2009, giving updates on Cham-
ber activities and featuring stories about our mem-
bers. A special edition of The Catalysentitled
2008- The Year in Reviewas also distributed.

o Numerous press releases were distributed to local
media to keep the public informed of newsworthy
Chamber activities and events.

e The Chamber marketed area festivals to local, state,
and national tourism associations.

e In addition to distributing brochures, maps, etc. to
tourists, new businesses and industries, and new
residents, the Chamber provided information pack-
ets to local hospitals, colleges, etc. for the purpose
of recruiting new personnel and other major em-
ployers.

Fl

Annual Dinner & Gala/Silent Auction -
Rita McReynolds, Chair

Approxi mately 220 peop
55th Annual Dinner & Gala/Silent Auction on Satur-
doa}mye v BRsikle t']&s L L4l O Qi st

heme was Proper Aff e

The festivities began at 5:30 p.m. with a reception
in Fizz Too. At the same time, items for the silent auc-
tion were on display in the main dining area and the
hotel lobby. The pre-dinner entertainment was pro-
vided by pianist Marty Hagy. Rita McReynolds, Chair-
man, Annual Dinner Committee, welcomed everyone,
and Bob Spera, 2009 President, Wise County Virginia
Chamber of Commerce, provided some opening re-
marks. Prior to dinner, the invocation was offered by
Reverend R. Raymond Moore, Christ Episcopal
Church, Big Stone Gap.

To celebrate the Chamb
Wise County and the City of Norton, the Honorable
Clarence "Bud" Phillips, Virginia House of Delegates,
led a toast saluting the valuable work of the Chamber.
Durlng dinner, guests enjoyed music and singing from
Bon Shbr F?oa@s‘rﬂé Theater. The highlight of the
event was the presentation of the 2008 Outstanding
Citizen of the Year Award presented to Ron T. Short,
Roadside Theater; the Distinguished Service Award
presented to George Polly, former Manager, Town of
Big Stone Gap; and the
Dr. David J. Prior, Chancellor, UVa-Wise.

Rita McReynolds made some acknowledgments,
and Bob Spera provided the closing remarks. A dance
with music provided by disc jockey Steve Mullins be-
gan immediately following the dinner and presenta-
€iohs,

Alpha Natural Resources, LLC and Cumberland
Resources/CSE Insurance Agency served as corporate
sponsors. The decoration sponsors were Candleberry
of Norton, First Choice Home Health Care, The Flower
Garden & Event Rentals, and Friendly Floral. The re-
ception sponsor was The Inn at Norton, and Dominion
served as the entertainment sponsor.

The Annual Dinner & Gala/Silent Auction is the
Chamber ds | argest
the sponsors, volunteers, and those who contributed
items to the silent auction, the event was a tremendous
success! The proceeds earned from the Annual Dinner
& Gala/Silent Auction will help further the valuable
work of the Wise County Chamber of Commerce.
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Outstanding Citizen of the Year & Other

Awards

Since 1956, the Wise County Chamber of Commerce
has been presenting the Outstanding Citizen of the Year
Award. Each year, nominations are accepted from the
general public. Nominee must have made contributions
or accomplishments, either personally or professionally,
benefitting the entire county. Contributions of prior years
and the immediate past year are considered. A special
appointed committee consisting of community leaders
evaluates all nominations and follows a selection proce-
dure to choose the recipient.

The recipient of the 2008 Outstanding Citizen of the
Year Award was Ron T. Short, Roadside Theater. The
committee received many commendable nominations for
the 2009 Outstanding Citizen of the Year Award; how-
ever, the committee was
piration to cultivate,
rich artistic and cultural traditions and to share those tradi-
tions to thousands both nationally and internationally. His
work has introduced the positive side of Appalachia to the
world.

In 1988, the Wise County Chamber of Commerce
expanded the awards program to include a Distinguished
Service Award. This award includes but is not limited to
those persons who live outside of Wise County but who
have made outstanding contributions to the betterment of
the county in their own right and also for persons or
groups who have portrayed excellence in their vocation.

The Chamber of Commerce presented the 2008 Dis-
tinguished Service Awardto George Polly, former Man-
ager, Town of Big Stone Gap. Mr. Polly worked tire-
lessly and unselfishly as town manager of Big Stone Gap
for twenty-seven (27) years. His quiet, unassuming per-
sonality enabled him to work with people throughout the
Commonwealth. His valuable networking opened the
door to grants and loans totaling millions of dollars for the
Town of Big Stone Gap and its citizens.

In 1996, the President's Award was added to the
Chamber 6s awards progr am.
the discretion of the current Chamber president. Bob
Spera, 2009 Chamber President, presented the award to
Dr. David J. Prior, Chancellor, UVa-Wise.

Dr. Prior has demonstrated great vision and excep-
tional | eadership at the
giniabés College at Wise.
college in the completion of several projects including: a
new campus entrance, Crocket Hall renovations, and the
Lila Vicars Smith House renovations and additions. Cur-
rent projects include: a center for the arts, a convocation
center, new dining commons, an additional residence hall,
science building renovations, and Smiddy Hall & IT facil-
ity renovations.

Golf Tournament - Rita McReynolds,
Chair

The ninth annual Autumn InvitationalGolf Tourna-
ment, benefitting the Wise County Chamber of Com-
merce, was held Friday, October 9, 2009, 9:00 a.m., at
the Lonesome Pine Country Club in Big Stone Gap.
The event was sponsored by First Bank & Trust. Thirty
(30) teams registered for the tournament. The format
was captainbés choice,
flights. Drawings for lots of great prizes were held at
the conclusion of the tournament. Grand prizes were
provided courtesy of Alpha Natural Resources, LLC.

Courtesy of Dotson Chevrolet-Olds, Inc., golfers
had a chance to win a new 2010 Chevrolet Equinox by
making a hole-in-one on hole #10. First Bank & Trust
prowged l:ireakfast ﬁd Iunch The orMcourse r

and

nu rpeptsu rpcgp? ion, gn t&ophgo\\?%e%sgops eéj

ortao
minion. Goddy bags were to each golfer c%ur- al
tesy of Alpha Natural Resources, LLC. Forty-nine (49)
hole sponsors were obtained. Other sponsors contrib-
uted decorations and prizes.
Thanks to our generous sponsors and participants,
this fundraising activity was a tremendous success!

Finance/Development Tim Blanken

becler, Chair

The Wise County Chamber of Commerce is a non-
profit organization whose goals and objectives are fi-
nanced primarily by the dues of its members. Twenty-
three (23) new members were recruited in 2009, bringing
the Chamberdéds total me mb €

To supplement the income earned from membership
investment dues, the Chamber of Commerce holds two
major fundraising activities each year. The 55th Annual
Dinner & Gala/Silent Auction was held on Saturday,
April 18, at The Inn at Norton, and the ninth annual Au-
tumn InvitationalGolf Tournament was held on Friday,
October 9, at the Lonesome Pine Country Club in Big
Stone GQp' Phanits ¥ 8uf sBonsbrs eacl f hekefunds © |
raisers were a tremendous success! The proceeds earned
from these events help support and expand the valuable
work of your Chamber of Commerce.

PUBLIC AFFAIRS
Cory Dotson, Vice President

Governmental Affairs - Dick Houchins,
Chair

The Southwest Virginia Legislative Breakfast/Forum
was held Monday, November 23, 2009, in the Dining

LS
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Commons at the
Wise. Breakfast began at 8:30 a.m., and the forum was
held at 9:00 a.m. The Wise County Chamber of Com-
merce hosted the forum. Dominion was the corporate
sponsor, and the Wise County Chamber of Commerce
and nine other area Chambers of Commerce cospon-
sored the event. Approximately 230 citizens were in
attendance, 130 of which were registered through the
Wise County Chamber of Commerce.

The purpose of the breakfast/forum was to give citi-
zens an opportunity to interact with their legislators re-
garding vital issues that will be addressed in the upcom-
ing General Assembly. Legislators representing vari-
ous areas of Southwest Virginia participated. Citizens
were urged to submit questions for the legislators prior
to the forum and these questions were presented to the
legislative panel through a program moderator.

Infrastructure - Donald Purdie, Chair

The purpose of the Infrastructure Committee is to
promote state and local plans for infrastructure develop-
ment and improvements, present local infrastructure
needs and resolutions to appropriate officials, and rec-
ognize and address local concerns about infrastructure
issues.

Sound infrastructure is crucial to the economic de-
velopment of Wise County/City of Norton and the sur-
rounding area. Significant improvements to area infra-
structure occurred in 2009. During the past year, Chair-
man Donald Purdie kept the Wise County Chamber of
Commerce informed on the proceedings and progress of
Wise County.

The Wise County Chamber of Commerce cospon-
sored the Southwestern
(SWVTC) 2nd Annual Energy Technology Summit
which was held on April 27, 2009, 8:00 a.m., at UVa-
Wise.

Wise County developed plans for a county-wide
sewer system. Approximately 97% of Wise County
residents now have access to PSA water. The goal is to
do the same for sewer. The county will put in a series
of pumping stations to help in commercial and indus-
trial development and also to help with low to moderate
income housing. The county has been divided into four
water shed drainage basins: Guest River, Powell River,
Pound River, and Clinch River. The county is working
with the City of Norton to obtain permission for the
countyds wastewater to
also working with the Town of Big Stone Gap to pur-
chase capacity in the t
treatment plant and with St. Paul and Russell County
area to participate in the expansion of a waste treatment

Uni versit

planb fSewar prajecgts waré caniplsted i@ thd comengnie
ties of Bold Camp in Pound and Exeter in Appalachia.
Steps are being taken to begin a sewer project in the
community of Cranes Nest in Coeburn. Wise County
applied for and was granted stimulus money in the
amount of $2 million dollars for the Guest River/
Esserville sewer project. It is the biggest sewer project
underway and will service UVa-Wise and the Wal-Mart
shopping center.

On May 21, 2009, Wise County hosted a Water &
Sewer Summit which was held at UVa-Wise on the 5th
Floor in the Student Center. The event was well at-
tended with many county government officials and
funding agencies present.

Education/Scholarship- Ann Gregory,
Chair

The Wise County Chamber of Commerce established
a scholarship in 1991 to be awarded annually to a senior
high school student who is a resident of Wise County or
the City of Norton and who is applying to either Mountain
Empire Community College or UVA-Wise as a full-time
student. All students, regardless of financial need, are
encouraged to apply. This $500 scholarship is now called
The Cheryl Richardson Memorial Scholarshipin mem-
ory of our former board member who died of cancer in
March 1996 at the age of 37.

The Education/Scholarship Committee establishes the
criteria and supervises the selection process for this schol-
arship. Judging for the scholarship is based on the stu-
dent's transcript of grades and test scores; SAT and ACT
scores; a student essay presenting evidence of activities
contributing to school/community service and leadership;

V and agei reaomraenddtien frdmra i@acher gr scho@anu n ¢

ployee who is in a position to evaluate character, service,
and potential for success. The 2009 recipient of The
Cheryl Richardson Memorial Scholarshipwas Nicho-
las Austin from Norton, Virginia.

In 1998, the Education/Scholarship Committee
launched a business/education partnership project to en-
courage parents to become more involved in their chil-
dr ends ddmilcGomnecbonssupplies a weekly
four-page newsletter throughout the school year for each
child in kindergarten to take home. Each newsletter pro-
vides a series of reading, math, and other fun activities for
the parent to do with the child. These activities reinforce
concepts the child has learned in school. Through the

ontriputigns of local bysinesses, ciyic,organizations,
f m%e\@ou%ty Ebl‘lgca%cﬁolgls, a?ﬁd(i\l\cl)rttongcﬁy'Schoolg he

this year the Commi‘tee provided Family Connectionsto
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the City of Norton schools.
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